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ABTOpPBI MPOrpaMMBblI:

Kannunar sxonomuueckux Hayk, Mauankun Cepreit EBrenbeBuu
Kangunat sxonomuueckux Hayk, qoueHT LllesskoB Anexkcanap FOpreBuu
Huxkurnna Upuna ApkanbeBHa

Pabouas nmporpamma cocrapiena B coorBeTcTBuu ¢ ®I'OC BO mo nampasienuto noarotroBku 44.03.05 -
[Tenarornueckoe oOpa3zoBanue (¢ JaByMs MpoUIIMU TOATOTOBKH) (YpOBeHb OakanaBpuara) (TpuKas
MunuctepcTBa o6pazoBanus u Hayku PO ot «22» deBpans 2018 . Ne 125).

Pabouas mporpamma npunsTa Ha 3acemanuu Kadeapsl nHaycTpun cepBuca u typusma «29» utonst 2022 r.
[TpoTtokon Ne 11

Paccmorpena u omobpena Ha 3acemannu Y4eHoro copeta Dakynprera KyJabTypbl B UCKyCCTB, [IpoTokom ot
«04» urona 2021 r. Ne 3.
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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- KYJIBTYPHO-IIPOCBETUTEIbCKUN
- megarorudyecKui
- NPOEKTHBIN

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
cthepe: 01 OOpazoBanme u Hayka (B cdepax: TOMIKOJIBHOTO, HAaYaJIbHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpenHero oOmero oOpa3oBaHus, MNPO(ECCHOHAIBHOTO O00y4eHHs, MpodeccHoHaTBbHOTO 00pa30BaHUsA,

JOTIOJTHUTEIHFHOTO 00pa30BaHMS)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GbyHKUMY / TPYyAOBBIC U
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreTeHIIm OI'OC BO,
HeOOXOAUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUSA KOMHCTGHHI/If/’I

YK-6 CriocobeH ypaBisaTh
CBOHMM BpPEMEHEM,
BBICTPanBarh 1
peann30BHIBATH
TPAeKTOPHIO CAaMOPa3BUTHUS
Ha OCHOBE TIPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKU3HU

[IpoekTHpyeT TPACKTOPUIO CBOEro MPo(HecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIMPSET CBOW

npoeCCHOHANBHBIN ~ Kpyrozop:  mpuoOperaer U
WCTIOJIb3yeT Ha TIpakTHKe Oa30BbIC 3HAHWS, YMEHUS U
HaBBIKM W3 Pa3MMUHBIX cdep mpodeccrnoHaTbHON

NEeATETPHOCTH, B TOM 4dYHCiIe B cdepe obecreueHus
KauecTBa OKa3aHWs TYPUCTCKUX YCIYT B COOTBETCTBHH C
MEXYHAPOTHBIMI W HAIMOHAJIHHBIMH CTaHJAPTAMH B
TOCTHHUYHOM U PECTOPaHHOM OH3HECe

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CrnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPACKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB O0OPAa30BaHUsS B TEUCHUE BCEH KU3HU

Ne HanmenoBanme ®dopma oOydeHus
/1 JIACLIVIUINH,
OTIPEIETISIOIIX Ounas
(cemecTtp)
MEXIUCIUTUTHHAPHBIE
CBS3M 112 (314]|6]|7
1 |History&Technology +
2|Self skills u +
THIOTOPCTBO
3|Street mamc +
4| AHanUTHYECKOE +
YTCHHE
5 |bu3Hec-IIaHupOBaHU +
e B At HBeCT
6 |buomorus pa3BuTHL +
YeJIoBeKa B HOPME U
MaTOJIOTUN
7| bupxeBoe neno +

BBICTpauBaTb U PCaIM30BbIBATH




Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHUS

Bukrumonorus

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

11

Bokarckui
MPAKTUKYM

12

Boccranosnenue
HUCTOPUU CEMBH T10
OTKPBITHEIM
WH()OPMAITOHHBIM
0a3zaM JaHHBIX

13

Teiimudukarys B
o0pazoBaHUU

14

T'eneTuka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

3apyOexxHas
JUTEpaTypa U BHI30OBHI
COBPEMEHHOCTH

21

3apyOeKHBIH
TTon-Bokan

22

3ammura mmpas
YenoBeKa

23

3n0poBbe-PopMUpyI0
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

24

I/II‘pOBBIe TCXHOJOTHUH

25

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe




26

UnTepHeT-aHaTNTHKA
— OCHOBa
TPOABMKEHHS
COBPEMEHHOTO
NPEATPHUITUS

27

Kak mo0uth pedeHka:
SMOIMOHAIbHEIN
KOMITOHCHT
POIUTEITHCKOTO
OTHOIIIECHUS

28

KommyHnukamnus u
KOMMYHMKaTHUBHAs
KOMITETEHTHOCTh

29

KommraeHe B cucteme
obecreueHust
0€30I1aCHOCTH
OousHeca

30

Kommexcuas
SKOHOMHUYECKAS
0e30MacHOCTh
ousHeca

31

Komnrerorepnas
rpaduka v Au3aiiH

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pa3BUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

Jlatnna Jlanc

38

JIMHTBHCTHYECKAS
JKCIIEPTH3a CITOPHBIX
TEKCTOB

39

Jluteparypa pycckoro
3apyOeKbs

40

JIngnoe
IUIAaHUPOBAHUE U
yhpaBieHHE pabounuM
BpEMEHEM

41

MeHeKMEHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAMUTENEM




42

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

43

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

44

Mertoasl uzyueHus
CeMBH

45

MexaHu3MBI
MPOTEKAHUS
OpraHUYECKUX
peakiuit

46

Mup coBpeMeHHOTO
HCKYCCTBA:
MOCTMOJICPHUCTCKUN
MPOCKT

47

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

48

Mogenu 3neKTpOHHON
KOMMEpINH

49

MonexynapHast
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

50

MornekynsapHo-0r1oor
WYIECKUE OCHOBBI
MOBEJICHUS U
3aBUCUMOCTEN

51

MotuBanus B
KOYYIHHTE

52

Hainorooonoxenue
OnsHeca

53

Hopme! u ipaBusia
COBPEMEHHOTO
JTUKETA

54

Hopms! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

55

O6mas ¢puznonorus
MUKPOOPTaHU3MOB

56

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OopraHu3alui

57

Opranunzanus paboTsl
C IETbMU

58

Opraam3arus paboTs
C ceMbei

59

Opranunzanus paboTsl
CIIOPTUBHOT'O CYbH

60

Opraam3anus
pasBUBatoLIen
MPEIMETHO-TIPOCTPaH
CTBEHHOU Cpebl

61

OCHOBHBIE TIPUEMBI
3¢ (heKTUBHOM padbOTHI
¢ uabopManmen




62

OCHOBEI
3D-monenupoBaHus

63

OCHOBEI
aKageMH4IeCKoi
SKUBOIIACH

64

OCHOBEI
apryMeHTaIuu

65

OcCHOBBI 0aJILHOTO
TaHLa

66

OCHOBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

67

OCHOBBEI
BHI€00JIOTHHTA

68

OCHOBEI
JIEKOPaTUBHOU
JKABOIUCHU

69

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAaHHOM SI3BIKE

70

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

71

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
WHCTPYMEHTAaX

72

OCHOBBI UTPHI Ha
3NIEKTPOTUTape

73

OCHOBBEI
KOMMYHHKAIIUU B
HHTEPHET-NPOCTPAHCT
BE

74

OcHOBEI
KOH(IIUKTOIOT I

75

OcHOBEI
KOTIMpalTHHTa

76

OCHOBHI KOyYHHTa

77

OCHOBEI JIOTUKHA

78

OCHOBEI JIOTOIIETUU

79

OCHOBBI
MEIUITMHCKUX 3HAHHUH
B aJallITUBHON
(husnuecko KyabType

|+ +

80

OcCHOBEI 001IIEH
[aTOJIOTHU U
TEpaTOJIOTHH B
aJalnTUBHON
(husnuecko KyabType

81

OCHOBBI OpTraHU3aNUN
PpaboThI C MOJIOICKBIO

82

OCHOBEHI PAaBHIILHOTO
MUTaHUS

&3

OCHOBEI
MIPEIOCTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO




&4

OCHOBEI
parMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

&5

OCHOBBI pHUCYHKa

86

OCHOBBEI
COBPEMEHHOTO BOKaJIa

87

OcHOBEI
COBpPEMEHHBIX
METOI0B (HPU3NIECKOTO
aHaJi3a BeUIecTBa

88

OcHoBBI cyneOHOM
JIMHTBUCTUYECKOMN
IKCTICPTH3BI

&9

OcHOBBI (HPU3NOTOTUN
Y TUTUEHBI IeTel

90

OCHOBBI YaCTHOM
[IaTOJIOTHH B
aJanTUBHOU
(hbU3HUCCKON KYJIBType

91

OCHOBHI
3¢ HEeKTUBHOTO
MEHEPKMEHTa

92

OcobennocTH
paccMOTpeHus
CEMENHBIX CIIOPOB

93

OcobeHHocTH
paccMOTpeHuUs
TPYIOBBIX CIIOPOB

94

OcobennocTH
CaMOIIpe3eHTAINN B
ndpoBoit cpene

95

Odopmitenne
pe3yIbTaToB
OMOJIOTHYECKHX
HCCIICIOBaHUHU

96

Ilegarormueckas
TEXHUKA U
MacTepCTBO

97

Ilenarornueckue
TEXHOJIOTUN 00yJCHHUS
1 poBoro
MTOKOJICHUS

98

Ilegarornyeckuii
aAPTUCTH3M

99

Ilegarornueckuii
IU3alH TeXHOIOT Ui
o0yueHus

100

ITucpMeHHbIN
MePEBO JOKYMEHTOB
(hM3HUECKUX JTUT]

101

ITuceMeHHbIN
MepEeBOJ AOKYMEHTOB
FOPUIUYECKUX JINII

102

[InanupoBanue n
OpraHHU3aIus
OMOJIOTUYECKUX
HCCIICAOBAHUI




103

TToBenenue B
MyOJIMYHBIX MECTax

104

IloBcenHEeBHEBIE
PasroBOPEI

105

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

106

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY

107

ITonsTne
TICUXOJIOTHYECKOM
TpPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

108

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: IPUTOBOP
WA TOYKA
JUYIHOCTHOTO pOCTa

109

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

110

[IpakTiky™m no
UTPOBBIM
TEXHOJIOTUSM

111

[IpakTukym no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

112

TIpuxnanHas
KyJIBTYypOJIOTHS

113

[IpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢$unocodun

114

[IporpammupoBanue
Ha s3b1ke Python.
basoBslii Kypc

115

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHyTHIH Kypc

116

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

117

IIporuBogeiicTBue
KOPPYIIINH U
(dhopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

118

IIpodeccnonanbHbIC
KOMIICTECHIIHN
THIOTOPA

119

Ilcuxuka u Mo3T

10



120

TIcuxomorus
OnaromonyJus, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

121

TIcuxomorus
JIEBUAHTHOH
JIMYHOCTH

122

Ilcuxomorus JACTCTBa

123

Tlcuxonorns
WHIUBUTYAJTA3AITUN 1
TBIOTOPCTBO

124

Tlcuxonorus
KpEaTUBHOCTH

125

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

126

TTcuxonorus
MOJOJOCTH U
3peNOCTH

127

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

128

IIcuxonmorus panHero
BO3pacTa

129

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

130

IIcuxonoro-nenaroru
YECKHE OCHOBBI
WUTPOBBIX TEXHOJIOTUN

131

ITcuxoduznonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMA

132

Pexuccypa u
aKTepCKoe
MacTepCTBO

133

PeueBoe uckyccTBO

134

PomocnoBHO-O0norpad
MYECKOe KpaeBeAeHUE

135

Pycckas
nUcaTebCKast
kputnka XIX-XXI
BEKOB

136

Pyccxkuii [Ton-Bokan

137

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

138

CamMoopranuzanus u
caMoperyisnus B
BUPTYaJIbHOM MHUpE

139

Camopa3BuTue u
aKTepcKoe
MacTepcTBO

11



140

CoBpeMeHHast XuMus
U OKpYJKaromias cpena

141

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

142

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIMCTHKE

143

CoBpeMeHHbIE
MOJICKYJISIpHO-OHO0JIOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIACTHKE

144

CoBpeMeHHbIE
TIOJIXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

145

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

146

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

147

Crapran
«Art-pa3BuTHe»,
MPUMEHEHUE METOJIOB
apT-TepaneBTHYECKON
paboThl B conMaibHOM
MIPOEKTE

148

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIun

149

Crparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

150

CrpaxoBaHue
JMYHOCTH

151

Crpecc-MEeHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

152

TearpanbHas
Nearoruka

153

TekcT 1 JucKypce B
HuTepHete

154

TeopeTuko-mMeroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

155

Teopus u npakTHKa
CyZIeliCTBa B CTIOpTE

156

Teopus u mpakTUKa
CyJIeHicTBa 10 BUJaM
BOCK «I'TO»

12



157

Texuomorunu
BOXKaTCKOI
IEeATEILHOCTA

158

TeXHOJIOTUH AET0BOIO
o01IeHNs

159

Texnonoruu
KOPPEKINH PEUEBBIX
HapylleHu# y nereit
JIOIITKOJIFHOTO
BO3pacTa

160

TexHosmoruu
Meanannu B
paspemeHuu
KOH(IJIUKTHBIX
cUTyaluin

161

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMA

162

TexHonoruu
pedIIeKCHBHO-TBOPYEC
KOTO CaMOpa3BUTHS

163

TexHoIOTHA B
OpTraHu3aIys
TOCTHHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

164

TpeHuHr
«Maitaa-putHec»

165

VYnpapnsroniuii
pecTopaHoM: Kapbepa,
pasButHe u soft-skills

166

OyHKIMOHATBHAS
COCTaBJISFOLIAsI

3¢ PEeKTUBHOTO
MEHEKMEHTA

167

Hudposas kyisTypa

168

Yenosek Ha BOMHE Kak
COIMOKYJIBTY PHBIN
(heHOMEH

169

DKoIOoTHus aTMOC(EPhI

170

Oxosnorus
ruznpochepsl

171

DKOHOMHKA
IIPUPOIOIIOIb30BAHUS

172

DKOHOMHUKO-TIPABOBHIC
aCIIEKTHI CO3AHuUA U
pa3BUTHS
COOCTBEHHOTO
OusHeca

173

ONEeKTPOHHBIN
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

174

OHepro3pdexTuBHOCT
b H
3HEprocOepeKeHNE B
JKWIHITHOU cdepe

13
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175 | OTHOKYNIBTYpHBIE +
PETHOHBI MUpa

176 |FOBeHansHOE TIPaBO +

177 [ SI3bIKk Kak 0OBEKT +
CyleOHOM IKCTIEPTU3BI

178 | SI3BIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HucuunnuHa «CraHgapTu3alus U yIOpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
OTHOCHTCSI K 4acTH, popMUpyeMoii ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, yueOHoro miaHa OIl mo
HarpaBieHuto moarotoBku 44.03.05 - [Temarorudyeckoe oopazoBanue (¢ AByMst PO HISIMHU TIOATOTOBKH ).

HucuunnuHa «CraHgapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
u3yuaercs B 4 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIIUILINHEL:

N Ounas
Bun yueGHOM paboThI
(Bcero yacos)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 32
Jlexuu (Jlexiun) 16
[Tpaktuueckue (IIpakr. pab.) 16
CamocrostenbHas padota (CP) 40
3auer -
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMbI TEKyIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
4 cemectp
1 Crangaptuzanus u CobecenoBaHue;
cepTuduKaIms KakK Ompoc;
WHCTPYMEHTBI 4 |4 |10 TectupoBanue
o0ecrnieueHus
KauyecTBa yCIIyT
2 CucreMsl CobecenoBaHue;
YIIPaBJICHUS Onpoc; Pemenue
KaueCTBOM CUTYaI[MOHHBIX
4 14 |10
3a1a4; BeimonHnenne
MPAKTHYECKUX
3aJaHui
3 AHanus peasbHOrO CobecenoBanue;
cepTudukara Omnpoc;
COOTBETCTBUS 4 |4 |10 Brimonnenue
MPAKTHYECKUX
3aJJaHuN




4 [Tpennpustus CobecenoBanue;
OOIIIECTBEHHOTO Ompoc;
MMUTaHUS TectupoBaHue;

4 | 4 |10
Pemienue
CUTYallMOHHBIX
3amad

Tema 1. CTtanpapTusanus U cepTu(puKanusa KaKk HHCTPYMEHTBI o0ecnedyeHnst kayecTsa ycayr (YK-6)

Jlexknus.

Beenenune. Cucrema crangapTH3alys U cepTUUKAIMS KaK COCTABHAs YaCTh CUCTEMbI 3HAHH O Typu3Me U
rocrenpurMctBe. CymHocTh kauecTBa. Llenu u mpuHUMNbI ctaHaapTu3anuu. OyHKIMM CTaHAAapTU3ALUU.
[TonsaTuitHelil annapar crannaprusanun. Kinaccupukamnus cranaaproB. QakTopbl, BIUAIONME HA Ka4eCTBO
paboThl cepBUCHON opraHu3anuu. KadecTBo nepcoHana, 000pyIoBaHMs, MaTEpUaIOB, CPEICTB U3MEPEHHIH,

uHpacTpykTyphl. JlepeBo kauecTBa. KayecTBO MpOAyKIMM M KayecTBO OOCTyKMBaHUS.
kadecTBa.HanmonaneHele cuctemsl craHpapru3anuu 3akoH P® «O TEXHUYECKOM pEryIupOBaHUNY.

Kareropun u ocHoBHBIE BHIbI cTaHIapTOoB B Poccuu. OcCOOEHHOCTH TMPUMEHEHHSI HAIMOHATBHBIX

CTaHJApTOB B cdepe TypusMa U rocrenpuumctsa Poccun.
IIpakTH4eckoe 3aHATHE.

Pemire cuTyanmoHHBIE 3a1a4H:

1. IIpOKOMMEHTHUPYHTE LIUTATHI ATIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ mogaenkaMi Ha pOCCHICKOM PhIHKE.

3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.
Tembl TpyIIMOBBIX TPOEKTOB:
1.Pa3paboTka monuTHKY B 00JIaCTH KauecTBa Ha MPUMEpPE pecTopaHa Kjiacca JIFOKC.
2. Pa3paboTka monuTHKU B 00JIaCTH KauecTBa Ha MPUMEpPE PeCTOpaHa BBICIIETO Kilacca
3. Pa3paboTka NOJIUTHKHU B 00JIACTH KayecTBa Ha MMPUMEpPE PECTOpaHa MepBoOro Kiacca
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBa Ha pUMepe Kade.

Tema 2. Cucrembl ynpasienusi kauectBom (YK-6)

Jlekumus.
HopmaruBaas 06a3a cranmapruzanuu. OOmepoccuiickue kiaccudukatopsl. DyHKIIMHA

oprana mo cranmaptuzanmuu Poccum (Poccranmapra). O3HakoMJICHHE CO CTPYKTYPOW W COAEpIKaHHUEM

CTaHJapPTOB Pa3HbIX BUIOB B 00JIACTH YCIIYT OOIIECTBEHHOTO MTUTAHMUS.
IIpakTH4eckoe 3aHATHE.

[IpuHIUIIBI CTaHIApTHU3AIUN

17. ®yHKUMH cTaHAAPTU3ALT

18. CpeacTBa cranaapTH3alu

19. Kareropuu cranaaptoB

20.HopMaTtuBHBIM JOKyMEHTaM 1O cTaHJaapTu3anuu B Poccun

HaIlMOHaJIbHOI'O

IleTna
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21.Buasl cTtangapToB
22.Mertoibl cTaHAApTU3ALIT
23.CucremMa KinaccupuKay TeXHUKO-3KOHOMUYECKOH HH(pOopMaluu.

24 KonupoBaHHe TEXHHUKO-3KOHOMUYECKOH nH(pOopMaLnu.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Pa3paboTka rpynmnoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 007aCTH KauecTBa HA MpUMepe Oapa Kiracca JIOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JAaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Kiacca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JIACTH KAYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUKU B 001aCTH KauecTBa HAa MPUMEPE 3aKyCOYHOU
6 Pa3paboTka MOJIMTHKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudpukara coorsercreusa (YK-6)

Jlexknus.
Ceprtudukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [lonTBepKaAeHNE COOTBETCTBHSL. DOPMBI 00sI3aTEIBHOTO
MOATBEPXKACHHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKalus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarbl. OCHOBHBIC IOJIOKEHHUS CEPTUPHUKALNN B
CUCTEMHOM MEHEI)KMEHTe KadecTBa CHCTEMHBIM MOAXOJA K YIpaBlIeHUIO KadecTBa. IIpuHIMIBI un
ocobeHHOCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHBIE NPUHLMIIBI YIIPABICHUS Ka4€CTBOM.
Mogenb cucTeMbl MEHEKMEHTa KadecTBa.MeXayHapoaHas M MEXIocCy-AapCTBEHHas CTaHIApTHU3ALMS
MesxrocynapcrBennble crannaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII 1 ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4Yeckoe 3aHATHE.

1. Typuctckue GpopmanbHOCTH, He0OX0qUMbIE TTPU 0GOPMIICHUH TYPUCTCKUX TOKYMEHTOB JIJIS 3ace-JICHUS
B TOCTUHUILY HHOCTPaHHOTO TypucTa B Poccun.

Jlaiite pa3sBepHYTHIN OTBET.
2. B roctuHuLE y TypucTa yTepsiHbI JOKyMEHTHI. Bamy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBL.
Jlaiite pa3BepHYTHIN OTBET.

3. meet 11 roCTh IpaBO TpeOOBATh YMEHBIIICHHS OIJIATHI 32 OKa3aHHYIO YCIIYTY, €CIIHM Yepe3 He-CKOIbKO
JHEW TIoCTIe €ro MOCeICHUS B TOCTUHHIIE TiepecTan padorarh KoHauIKuoHep? [lepeduncianre BO3MOXKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alluy paboThl 110 00ECIICUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «belmuHay. [laliTe peKkOMEHJaluu 110 COBEPILIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, U3 KOTOPHIX BEPHBIMU MOTYT OBITh OMH
UJIN HECKOJIBKO.
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1. Kakum AOKYMCHTOM YCTAaHOBJICHBI ITIPABOBBIC OCHOBLI TOATBCPKACHUA COOTBECTCTBUSA NPOAYKIHNN
Tpe6OBaHI/ISIM TCXHUYCCKUX PCTIIAMCHTOB, IMOJIOXKCHUAM CTAHIAPTOB UK YCJIOBUAM ,[[OI‘OBOpOB?

1) ®enepanbHbIM 3aK0HOM «O 3alIKTE MPaB MOTpeOUTENE.

2) ®enepanbHBIM 3aKOHOM «O TEXHUYECKOM PETyTUPOBAHUI.

3) ®enepanbHbIM 3aKOHOM «O cepTUdUKAITUN TPOAYKIIUU U YCITYT.

4) denepanbHBIM 3aKOHOM «O CTaHIAPTU3AIHI.

2. HopmaruBHO-TIpaBoBY10 0a3y cranmapTusanuu B PO obecreunBaroT 3aKOHBI:
1) «O ceprudukanuu NPOTYKIUHA U YCITYT.

2) «O06 aBTOPCKOM MPaBe U CMEKHBIX IMPaBax».

3) «<O CMW».

4) «O6 obecrieueHUN €AMHCTBA CPEJICTB U3MEPCHUIN.

3. JInneH3us — 3To:

1. OpurnHanabHOE PU3HAHKUE B TOM, YTO HCIIBITATENbHAS JIa0opaTopHsl MPaBOMOYHA IPOBOIUTH
KOHKPETHBIE UCIIBITAHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIIUI IIPaBUIIa U PYKOBOJAIINE IPUHIIMIIBI, XapaKTEPUCTUKU
Pa3JIMYHBIX BUJIOB JCATEIBHOCTH.

3. JIOKyMEHT, KOTOPbIM OpTaH Mo cepTHU(UKAIINKI HAJENISIeT OpraH Uiy JIMIO MPAaBOM HCIOIb30BaTh
cepTU(UKAThI WM 3HAKU COOTBETCTBUS CBOEH MPOAYKIIUH.

4. JIOKyMEHT, yCTaHABJIMBAIOIIHNI TpaBUiia ONPEACICHUS PE3YIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs JOKYMEHT, YIOCTOBEPSIOIINI COOTBETCTBUE OOBEKTOB TPEOOBAHUSIM TEXHHUUECKHUX
PENIaMeHTOB, MOJIOKEHUSIM CTaH/IapTOB WJIM YCIOBUSM J10TOBOPOB?

1) CepTudukar cooTBETCTBUS.

2) Ilarenrt.

3) Cranpapr.

4) Cneunduxarmsi.

5) Heknapanusi.

5. Uto sBNsieTCs 00BEKTOM CTaHJAPTU3AIMU YCIYT B TypU3ME:

1) TypucTckas, rOCTUHUYHAS yCIIyTa;
2) IpOM3BOACTBEHHBIH NPOLIECC OKA3aHUS YCIYTH;



3) typdupma, okazbIBaromIas yCIyTH.

6. K mensim crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHUX TpaB.

2) ObecneueHre B3aUMO3aMCHICMOCTH U3JICITHIA.

3) OGecrieueHre KauecTBa MPOAYKIIHH.

4) BemmonueHnue 3akoHa «O0 00513aTeIbHOM IK3EMILIAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)
Jleknus.

[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
praBJIeHI/Ie Hpe,[[HpI/IHTI/IGM O6IJ.[€CTBCHHOFO IIMTAHUS HAa OCHOBC MapKeTI/IHFa. OI_[eHKa Kauc€CTBa CUCTCMBbI
obciykuBanusa. CyIIHOCTh M OpraHU3alMOHHBIE BOMPOCH MPOBEACHUSA CepTUUKAIMU ycIayr B chepe
OOIIIECTBEHHOIO IIUTAHUA.

IIpakTH4eckoe 3aHATHE.
Pacmmmdposka mapkupoBounbix 3HakoB 1K (cuTyanuronnas 3aga4a)

[ens paboTer: M3yunth MapkupoBoUHbIe 3Haku (M3), mpoaHaaIu3upoBaTh MX, CAEIATh BHIBOIBI O
JIOC-TOMHCTBAX U HEAOCTATKaX.

KoHTposnbHBIE BOIIPOCHI:

1. Kakue M3 nomkHbI 00s13aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE TTK?

2. Kakue M3 Ha uzyyaeMoM MOHUTOpE UH(OPMHUPYIOT NOIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT MOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaTOB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cronbko CC nomxken umeth [1K 6e3 nmonkmodeHust K TeneOHHON ceTH?

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-7 BoumuTe NponynieHHoe CI0BO JH00 MOSCHEHHUE, UCXO/s U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YHCIIO.

1. KauectBO — 3710 -

COBOKYIHOCTh CBOICTB, Mepa TOJIE3HOCTH 00BEKTA, CIIOCOOHOCTD YIOBJICTBOPSATH OOIIECTBCHHBIC U
JMYHOCTHBIC TOTPEOHOCTH.

2. [ponexypa opUIHATHEHOTO ITOATBEPKACHUS COOTBETCTBHS 00bEKTa YCTAHOBJICHHBIM KPUTEPHUSIM U
rmoKasaressiM (CTaHIapTy) — ATO

Cemmunukanys, cepTuduKanms, akkpeIuTamns, CHCTeMaTH3aIHsl.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaui HaZeIseT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(UKATHI WIIA 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemennem, nuieH3nuen, moATBEPKACHUEM.



4. JIOKyMEeHT, YCTaHABIMBAIOLINA TEXHUYECKHE TPEOOBAHMS, KOTOPHIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIN yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTAaHOBHTH, COOIOICHBI JIM TAaHHBIC
TpeOoBaHUS — 3TO

HanmonaneHslif crangapt, cepTuduKaT, TEXHUUYECKHE YCIOBUSI.

5. IloaTBepskieHrEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyini MOKET HOCUTh
Xapakrep.

WunnmaTuBHbIN, 0053aTeIbHBIN, TOOPOBOIBHBIN, TPUHYAUTEIBHBIN.

6. Jlexnapaiusi COOTBETCTBHSI OTHOCHUTCS K ¢dbopme NoATBEPKICHHUS COOTBET-CTBH.

Heo0bs3arenpHOl, 100pOBOIBHON, 00s3aTEIbHOM, UHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CaThI0 TYPUCTCKOTO OanaHca sBISETCS

I'epmanus; Ucnanus; Poccus

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuasbHBIE OaiuTel — 20 6aioB

Pacrnipenenenre 6aJiioB 10 3aaHKSIM:

No  [HaszBanue tembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. | Crangapruzanu | Cobeceno 5 CobecenoBaHre MpeAIoaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTels
U BaHUE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
cepThdUKaLus OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
KaK TeMe, mpoOieMe U T.II.
HHCTPYMCHTBI Ompoc 5 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
obecneyeHns (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
KaieCTBa yCIyr Ka4eCTBA yCTHOIO OTBETA MOAJIEKAIIETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.
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TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
«8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
«6-5» craButcd npu BemnoiaHeHnn 30% - 59% Ttecra.
«4-3» craBuTCA NpH BeIMoNHEHUN 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.

CucreMsl
yIpaBICHUS
Ka4eCTBOM

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTelis
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBICHUS WX 3HAHHWH 1O ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4ecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Pemenne
CUTYaIlo
HHBIX
3a7a4

10

10 6ama — CTyAeHT BBITOIHIUT paboTy 03 OMmmOOK U HEA0UCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMIMOKY W WU
HEJIOYET;

7-6 Oamna — CTYJEHT NPABWIHLHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKMA W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYETOB.

5-1 Gamnma — CTYOEHT MpPaBWIBHO BBIOMHHUI MEHEE TOJIOBUHBI
paboThI, JIOMYCTHI HECKOJIBKO HEIOYETOB

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJIaHui

10

10 6anma — CTyAeHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMIMOKY W WU
HEJIOYET;

7-6 Oamna — CTYJEHT TPABWIHGHO BBIMONHII HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKKW W OIHOTO HEAoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT MpPaBWIBHO BBIOMHHUI MEHEE TOJIOBUHBI
paboThI, JIOMYCTHI HECKOJIBKO HEIOYETOB

Ananus
peanbHOTO
ceprudukara
COOTBETCTBHS

Cobeceno
BaHHE

CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.
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Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
Brimonae 10 10 6anma — CTyAeHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;
HUE 9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMMOKY W WIIH
[IpaKTU4eC HEJI0YeT;
KHX 7-6 Oamna — CTYOEHT IPABWIBHO BBINOJHWI HE MEHEE IIOJOBUHBI
3a/TaHAI paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMOKU U TPEX HEN0YETOB, WIM IIPU OTCYTCTBHU OLIMOOK, HO INpH
HaJIMYUU YETBIPEX-IIATH HEOYETOB.
5-1 Oamna — CTYOGHT IIpaBUJIbHO BBIIIOJHMI MEHEE IIOJOBUHbI
paloThl, AOIMYCTHUII HECKOIBKO HEI0YETOB
IIpeanpustus | Cobecemno 5 CobecenoBanue TPEAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
OOIIIECTBEHHOIO | BaHUE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
IUTAHUS OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
TeMe, mpodIeMe u T.IT.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHIThCS B  PaslIdYHBIX (opMax:
(hpOoHTAIBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NIPHUEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((HEKTHBHOCTH HCIONb30BaHMSA HaIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIIOJIb30BaHUE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
TecTupon 10 «10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
aHne(KoH «8-7» craButcd npu BeinoaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoaHeHun 30% - 59% Ttecra.
i cpe3) «4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.
Pemenne 10 10 Ganna — cTyIEHT BHIOTHUI paboTy 6e3 OmnOOK U HEAOUETOB;
CUTYyalLuo 9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
HHBIX HENI0YeT;
3a1a4 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI

paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB




5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- y4acTHe C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
nu3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMAaTUKE M3y4yaeMOW JUCHMITIUHBI — 20
0aIoB;

- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

6. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONW  PEHTHMHTOBOM  OLGHKHM 1O  JUCIHUIUIMHE B TPAIUIUOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BroinosiHeHHe NPaAKTHYECKUX 3aJaHUI

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM

1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIePEUCHb
CaHUTAPHO-TUTUEHUYECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJlaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoKHA OBITh 000pYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHyWTE CBOI OTBET.

2. OnpenenuTe Kareropuio HoMepa: OTHOKOMHATHBIA HOMED TUIONIA/IbI0 HE MeHee 25 M 2 , pacCUu-TaHHbBIN
Ha MPO’KMBaHUE OHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U IJIAHUPOBKOIL, MO3BOJIAIOIIEH UCTIOIb30BATh
9acTh [MOMEILEHUS B KaueCTBE TOCTUHOW/cToNOBOM/KabuHeTa. TexHnYeckoe oCHaIlleHue HOMEpa FOCTUHHUIIBI
JTAHHOW KaTeropuu.

OTtBeT

O06ocHyiiTe CBOI OTBET.

3. Onpenenure KaTeropuio HoMepa: HOMEp IUIoaAbi0 He MeHee 40 M2, cocTosIuii U3 AByX U Oosee
KHUIIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, CIIAIbHU ), IMEIOIIHIA TTOTHBIN CaHy3e) U KyXOHHOE 000py/I0Ba-HHE.
Onumure Nocnea0BaTeIbHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpuH.

OTtBeT
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OO6ocHyWTE CBOI OTBET.

4. OnpenenuTe KaTeTOPUIO HOMEpa: HOMEp IIIOMIAIbI0 He MeHee 75 M2 , COCTOSIINN U3 TpexX U Ooee
YKUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOWHETa U crialibHu ). J[OTIOIHUTE ONTMcaHne HOMEpa.

OTtBeT

OO6ocHyiiTe CBOI OTBET.

5. I'pynma typucroB u3 Kuras opopmuia 3aka3 Ha pazmereHue B ropoae bapuayn. Uto Ber moxere
MPEIOKHUTH B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE ITOYEMy UMEHHO 3TH OOBEKTHI)?
(0003HaYUTH HE MEHEE 3-X TOCTUHUI).

OTtBeT

6. I'pynna typuctoB u3 12 yenoBek JOHKHA IPOXKUBATH B TOCTUHUIIE, COMNIACHO JOTOBOPY C
TypHU-CTHUECKOW (upMoii, B TeueHue 15 nueii. Yepes 7 qHeH MOBBICHIIMCH LIEHBI HA TOCTUHUYHBIC YCITYTH.
JleiicTBus TypucToB?

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Pa3zpaboTka monmuTuKU B 00JaCTH KauecTBa Ha MpUMepe Oapa Kiracca JIIOKC.

2. Pa3zpaboTka monuTHKY B 00J1aCTH KaueCcTBa Ha MpUMepe Oapa BBICIIETO Kiiacca.
3. Pa3paboTka monmuTuku B 001aCTH KauecTBa Ha MpUMepe Oapa MmepBoro Kiacca.
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBA HA TIPUMEPE CTOJIOBOA.
5. Pa3paboTka mosmMTUKU B 00J7aCTH KauecTBa Ha MPUMEPE 3aKyCOTHOM

Omnpoc

Tema 1. Crangapruzanus u cepTuduKanns Kak HHCTPYMEHThI 00eCleueHrs KauecTBa yCIIyT
1. OcHoBHBIE TIOHATHS B 00MacTH cTaHAapTu3auuu. Llenu, 3a1aun u cTpykKTypa.

2. Wctopusi BOSHUKHOBEHHSI CTaHAAPTU3ALMU U cepTudukanuu B Poccun.

3. JlaTa mpUHATHUS IEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIsl c(hepbl peCTOPaHHOU JesITeTbHOCTH.

4. Yto ycTaHOBWJI NIEPBBIN OTEUECTBEHHBII CTaHAAPT?

5. Kakumu o01My pru3HaKaMu XapaKTEpU3yIOTCs YCIYTH MPEeINpUsATHI 00IIeCTBEHHOTO MTUTAHUs ?
6. UTo TaKkoe «yciaoBuUsl OOCITY>KUBAHUS» ?

7. A1 yero nmpoBOAATCS KiacCu(pUKauu 0ObEKTOB?

Tema 2. CucteMsbl yIpaBleHUsI Kau€CTBOM



1. OcHoBoIONAraroMKe CTaHIAPTHI ASNSTCS Ha:
1) OOmieTeXxHUYECKHE.
2) Opranu3alliOHHO-METOANYECKHE.
3) HanmnonanwHeIe.
4) TexHUYECKHUE YCIOBHUSL.
2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1) BepcTxoii.
2) Penakiueii.
3) Koppekrypoii.
4) YacTsto.
3. Cpoxk nelicTBUs CTaHAApTA!

1) PaBen 5 romawm;

2) PaBeH 3 rogam;
3) PaBen 10 romam;
4) He onpenensercs.

4. CraHgapThl TypPUCTCKOTO MIPEINPHUSITHS pa3padaThIBAIOTCS U YTBEPKTAOTCS:
1) rocynapCTBEHHBIM OpraHOM YIIpaBjieHUs Typusma B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpHUCTCKHUM MPEANPUATUEM

5.TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUS K TYPUCTCKUM U SKCKYPCHOHHBIM yCIIyraM, 00€CIeUrBaIOINe 0€30MaCHOCTD KU3HH
37I0POBbSI TYPHCTOB U 3KCKYPCAHTOB;
2) MeTOIBI KOHTPOJIS ¥ TIPeTHA3HAYCH IS eIl 00s13aTeIbHON CEPTUPHUKAIIMN TYPUCTCKUX YCIYT;

3) obmue TpeOOBaHMS K TYPUCTCKUM yCIIyraMm, TpeOoBaHUsI O€30MaCHOCTH YCITYT JUISl )KU3HH, 370POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHBl OKPYKAFOIIEH CPEIIbI.

6. B kakoM HOpMaTUBHOM JAOKYMEHTE 10 CTAHJAPTU3ALNN YKa3aHbl BCE IPYIIbI IPOAYKLIUHU U YCIYT,
MIPENOCTABIISIEMBIX TOCTUHULIAMU U PECTOPAHAMMU:

1) B «O6mepoccuiickoM kiaccudukarope orpacieit HapomHoro xo3siicteay (OKOHX);
2) B «O0mepoccuiickoM kinaccudukarope npeanpusatuii u opranuzanuin» (OKIIO);

3) B «O06mepoccuiickoM Kiaccu(@UKaTope BUAOB SIKOHOMHUYECKON JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEI)KMEHTA KaueCTBA B PECTOPAHHOM JIEATEIIbHOCTH
2. O mpaKTHKe paCCMOTPEHMsI CyJaMHy JIeN O 3aIUTe MPaB MOTPEOUTENCH.
3. MexayHapoiHble TOCTUHUYHBIE PaBHIIA

4. IlpaBuia mpenocTaBiIeHus yeiIyr oOmiecTBenHoro nutanus B Poccuiickoii deneparyu

5. Knaccudukanus npeanpustuii 00IeCTBEHHOTO TUTAHHSI.

24
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Tema 4. Ilpennpusatrs 00IMIECTBEHHOTO MUTaAHUS

1. Onpenenure kareroputo roctuHulsl. I'octununa nmeer 100% omHO - IByXMECTHBIX HOMEDPOB,
NPEIOCTABIAET YCIyTH MIBEHIapa, KpyIJIOCYTOUHYIO MMOJHOCKY Oaraxa, e:eJHEBHYI0 CMEHY MTO-CTEJIbHOTO
0eJbst ¥ TIOJIOTEHEL], TOJrOTOBKY HOMEpa KO CHY TOCTl.

OTtBeT

O06ocHyiiTe CBOI OTBET.

2. OmnpenenuTe KaTeropuro rOCTUHUIIBL. [IepcoHan roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PpabOTHHKH CITy>KOBI PECENIIIeH MOTYT 00MAaThCsl Ha 2 - 3-X sI3bIKaX, MMEETCsI IIaBaTeIbHbINA Oac-CelH U
cayHa, OusHec-11eHTp. Ciyk0a pyM-cepBuca npenocraiseT ycuayru ¢ 7.00 no 24.00 4.-4 3Be3-1blI.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

3. OHpeI[eJII/ITe KaTCrOprI0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMCECT CIICAYIOIHNE YCIYTHU: CMCHA IMOCTCIILHOI'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAUIBHON T0CKU, BHYTPEHH:IS TelepOoHHast CBA3b UMEETCS B
100% HomepoB, nonHbIN cany3en — B 50 % HOMEpOB.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyio TOCTHHUIBL. [OCTUHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMU 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
00IIIeCTBEHHBIX TOMEIIECHUH 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM ISt
MIEPEroBOPOB, OU3HEC- LIEHTP.

OTtBeT

OO6ocHyWTE CBOI OTBET.

5. Onpenenurte KaTeropuio HOMEpa: MIoNaaAb He MeHee 35 M2, KOMHAThI: CIIabHs,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iiarnodka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOH JoKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#HTE CBOI OTBET.
Pemenne cHTYallMOHHBIX 32124

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM
1. IIpOKOMMEHTHUPYHTE LIUTATHI ATIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduresns’?
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3. Kak 60poTbcsi ¢ moaenkaMu Ha pOCCHICKOM PhIHKE.

Peienue CUTYallMOHHBIX 3a1a4

Tema 4. [IpennpusiTust 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienuaaIn3upyeTcs Ha peaqn3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpustue
HaXOIUTCS Ha OOIIEN cucTeEME HAIIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHSS IIEHA 32 O/IHY ITy-TEBKY
Bo3pacteT Ha 10%, 4ncia0 mMpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuUI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOU?

HcxonHble JaHHbBIE: KOJTMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTByomeM nepuoae 230 en., cpenssis
1ieHa ogHoi myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3aluu
MIPOYKIIMU U YCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. U YBEIIMUUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. pyO. 11 cHE3MIach HAa 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBIIYIITUM TOIOM.

OTtBeT

3. PaccunraiiTe nopor peHTabenbHOCTH U 3amnac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 1eic. py0., cyMMa nepeMeHHbIX 3arpar 4113 Tbic. py0., cymMMa ocTosHHBIX 3arpar 9340 Teic.

pyo.

CobecenoBanue

Tema 1. Crangaptusanus u cepTuduKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO yciayr npeanpusTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOABI ONPEACTICHHUS.

2. JIOKyMEHTBI, peIIaMEHTHPYIOIINE TIOKA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY yCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUAIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.
5. IloHsATHE M CTPYKTYypa CUCTEM YIPABICHUS Ka4€CTBOM.
6. Crpykrypa "nemu kagectBa" B coorBeTcTBuM ¢ MC MCO-9004
Tema 2. CucteMsbl yIpaBieHUsI KaU€CTBOM

1 Buasl TOKyMEHTOB 110 CTaHAapTHU3AIUHU B c(hepe 001mEeCTBEHHOTO MUTaHUS

2 Ilokazarenu kadectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanns Kak MEXaHU3M
YIPaBIEHUS Kau€CTBOM.

3 TpaHCHaIMOHATBHBIE OMEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYJIaMH JIeJl O 3alllUTe MMpaB MoTpeOuTesnei.



5 MexayHapoIHbIE TOCTUHUYHBIE IIPABUIIA
6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuun
7 Cuctema kinaccupuKali TOCTHHHUI U PYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cuctema kiaccuduKaIuy IpeanpusTAA 00IEeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTU(hUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUIOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymieHus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl UHBECTULIMOHHOW JIESITENBHOCTH

Tema 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B yIpaBICHHH KAY€CTBOM YCIYT OOIIECTBEHHOTO TTUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopnioparuBHbBIE CTaHAAPTHI KAK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeTobl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTH UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPHUATUS TUTAHUS 32 OKa3aHUE HEKAUE€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuzanus u cepTuduKaus Kak MHCTPYMEHTBI 00€CIIeYeHHs KauecTBa yCIIyT
1. 1esaTebHOCTD MO YyCTAHOBJICHUIO HOPM U IIPABUJI HA3bIBACTCS:

1.yaudukarumei;

2. CTaHJapTU3alUEH;

3. KOMMYHHKaIIMEH;

4. ceprudukaiuyen.

2. HopmaruBHO-TIpaBoBY10 0a3y cranmapTusanuu B PO obecreunBaroT 3aKOHBI:
1. «O cepTuduKanmy MPOTYKIIHH U YCIYT»;

2.«O0 aBTOPCKOM TIPaBE M CMEKHBIX MPaBax»;



3.«0O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.

3. K mensim crangapTu3anuy OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IpPas;

4. BeInonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTsr

2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.

5. MexoTpacneBoi xapakTep HOCST CTaHIapThI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. TV.

6. OTpacieBoi xapakTep HOCIT CTaHJAPTHI:

1. TOCTrsr;

2. OCTsr;

3. CTIIL;

4. TV.

7. Ha camux npeanpusTusix pa3padaTbIBalOTCsl CTaHIAPTHI:
1. TOCTrsr;

2. OCTsr;



3. CTII,

4. TV.

8. MexxayHapoaHBIMU OPTaHU3AIMSIME Pa3padaThIBAIOTCS CTAHIAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII;

4. UCO.

9. Metposnorus — 310 .....

1. Teopwust mepenadu pa3mMepoB €AUHULL PU3MUECKUX BEITHYNH.

2. Teopust UICXOAHBIX CPEJICTB U3MEPEHUI (3TAIOHOB).

3. Hayka 00 u3MepeHHsIx, MeTo/iaXx 1 CPEeJICTBAX 00ECIICUCHHSI UX SIMHCTBA U CIIOC00axX TOCTHXKE-HUS
TpebyeMoil TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. HeTt nmpaBWJIBHBIX OTBETOB.

10. O6s3aTrenpHBIME 17151 cTpaH wieHoB CHI sBisroTCS cCTaHIapTHI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. UCO.

Tema 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. OcHoBoIONAraoIKe CTaHIAPTHI ASNSATCS Ha:

1. 00IIETEXHNYECKUE;

2. OpraHu3alMOHHO-METOIUYECKHUE;
3. HallMOHAJIbHEIE;

4. TEXHUYECKUE YCIIOBUS.

2. HauanpHblil BapHMaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
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1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. 9acThlo.

3. Btopas cTagus pa3paboTku cTaHaapTa mpemrycMaTpUBacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOATOTOBKY MEPBOM pelaKIIUK CTaHIAPTA;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IIaHA MO CTaHJapTU3ALIUU.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocynapcTBeHHOE ynpaBjieHHEe CTaHIapTH3aMuU B cdepe yCiIyr o0IecTBeHHOro nutanus B PO
OCYUIECTBIIACTCA:

1) IIpaBurensctBOM PD;

2) T'occrangaprom Poccun;

3) TypUCTCKOI MHyCTpUEH.

6. Kto ocymiecTBisieT rocyqapCTBEHHBIM KOHTPOJIb U HAA30P 32 COOMIOIEHUEM 00sI3aTeIbHBIX TPeOOBaHUMA
rOCyAapCTBEHHBIX CTAHJIAPTOB B cepe yCIIyT 0O1ECTBEHHOTO MUTAHUS:

1) rocyapcTBEHHBIN OpraH YIpaBJIeHUS TyPU3MOM;

2) T'occranpapt Poccuu;

3) typdupma.

7. MoeT i mpeAnpusiTUEe OOIIECTBEHHOTO MUTAHUS YCTAHOBUTH CBOM CTAaHIAPT MPEATPUSTHS ?
1. na;

2. HET;

3. He 3HalO.

8. TpeGoBaHus CTaHIAPTOB MPEATPHUATHS OOIIIECTBEHHOTO TUTAHMSI ITOJIEKAT 00s3aTEIEHOMY
COOJIIOIEHHUIO:

1) npeanpusATHAMEU OOIIECTBEHHOTO MUTAHUS, pa3pab0TaBIIMMK CBOW CTaHIAPT MPEANIPUATHUS;
2) BceMU CyObEKTaMU XO35ICTBEHHOM ACSATEIHPHOCTH;
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3) cyObeKTaMu XO3sIICTBEHHOM IEATEIIbHOCTH, B IOTOBOPAX C KOTOPBIMH HA CTaHAAPT MPEAINPUATHS
CZCJIaHbI CCBUIKHU.

19. SABnsercs mu «Obmepoccuiickuii knaccudukarop ycryr HaceneHus» (OKYH) nopmatuBHbIM
JOKYMEHTOM JIJIsl OTPACid OOIECTBEHHOTO MUTaHU?

1) na;
2) HeT;
3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE MO CTaHIapTU3aLMU YKa3aHbl TPYNIBI TPOIYKIIUU U YCIIYT,
MPEOCTaBIIEMbIX B cpepe yCiayr 0OIIeCTBEHHOTO MUTAHMUS:

1) B «O6mepoccuiickoM kinaccudukarope yeayr Hacenenuto» (OKYH);

2) BI'OCT 30389-2013 «Ycmyru obmecTBeHHOTO uTanusd. [Ipeanpustus o01ecTBEeHHOTO MUTAHUS.
Knaccudukanus u obmme TpeOoBaHUS»

3) B «O01epoccuiickoM KiaccupuKarope BHI0OB SKOHOMUYECKOH NeATETbHOCTH, IPOAYKIIUH U YCIYT»
(OKAIT).

4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
1. KauecTBO yciyru ¥ KpUTEPUH €TI0 OLIEHKH.

2. KauecTBO HU3HU U KPUTEPUU €TO OLIEHKH.

3. [IpaBo motpedburens Ha 6e3onmacHOCTh yeryru (D3 Ne 2300-1 «O 3ammre mpaB mOTpeOUTENICH )
4. IlpaBuia oka3zaHHs yCIyT OOIIECTBEHHOTO MUTAHMUS.

5. 3akoH «O TEXHUYECKOM PETYITHPOBAHUI

6. 3akoH «O0 OCHOBaX TypUCTCKOU AestenbHOCTH B Poccuiickoit denepamumy.

7. O nearenpbHOCTH TEXHUYECKOro koMuteTa no cranaapruzanuu TK 199 «Typuctckue yciayru u ycinyru
CPEICTB pa3MEUICHUS»

9. O Konnenuuu pa3BUTHSI HAIIMOHATBHON CUCTEMBI CTaHIAPTU3AUU

10. O nopsinke pa3zpaOOTKH, YTBEPKIACHHSI, U3MEHEHUs, IEPECMOTPa U OTMEHBI ITPaBMJI CTaHAAP-THU3ALUN
11. O IlpaBunax GyHKIMOHUPOBAHUS CUCTEMBI IOOPOBOIBHOU CepTU(DUKAITUN YCITYT

12. THCTIEKITMOHHBINA KOHTPOJIb 33 CEPTUHUIIUPOBAHHBIMH YCITyTaMH

13. OcHOBHbIE HEJOCTATKH HALMOHAJBHBIX CTAHIapPTOB B 001aCTH OOIIECTBEHHOTO MTUTAHUS

14. JestenbHOCTh MeXAYyHapoaHO#M opranu3annu MCO no ctaHaapTuzanuu yciayr

15. destensHOCTh EBpomneiickoro komurera o crangapruzanuu (CEN) B cdepe 001mecTBEeHHOTO MUTaHUS

16. Cuctrema knaccubuKauy MPEIITPUATHI 0OIIIECTBEHHOTO MTUTAHUS



17. Cucrema MEHEKMEHTA COIUAIEHONW OTBETCTBEHHOCTH U €€ CepTU(HUKALINS
18. Cucrema MmeHemxMeHTa Ha ocHoBe TpuHLKIIOB XACCII

19. Bcemupnas Toproasi opranuszanusi. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus: Poccun B
BTO

20. MexayHapoaHble CTaHIapThl MTHBECTULIMOHHOW JIESITEIbHOCTH

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU
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Jeckpuntops! (ypOBHN) — OCHOBHBIC MPU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIbTaTa)

VK-6 JleMOHCTpHUpYET BBHICOKUN YpOBEHb 3HAHUN U YMEHHUH 0OecrieunBarhb
TpeOyeMoe Ka4ecTBO TPOLECCOB OKa3aHWsl YCIYI, B TOM YHCIIC B
«3a4TEHO» chepe craHmapTU3ALUK YCIyT PECTOPAHHOTO M TOCTHHHYHOTO
(50 - 100 6amn0B) OuzHeca. CBOOOJHO  TNpPHMEHSET TONyYCHHbIE 3HAHHA B
NPaKTHYECKOH JesTebHOCTH. OTBET MOCTPOCH JIOTMYHO, Marepua
U3JIAraeTCsl YeTKO, SICHO, XOPOLINM SI3bIKOM, apTyMEHTHPOBAHO

VK-6 JIeMOHCTpUpYET OTCYTCTBHE 3HAaHUW M YMEHUW OO0ecreYynuBaTh
TpebyeMoe KauecTBO IMPOLECCOB OKa3aHUS yCIyr B TOM YHUCIE B
«HE 3aYTCHO» chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
(0 - 49 6annos) Oom3Heca. He MokeT TpUMEHATh TMONYYCHHBIC 3HAHHS B
MIPAKTUYECKON J1eATeNbHOCTH. OTBEThl HOCAT HEJIOTUYHBIA U
HEYBEPEHHBIN XapakTep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UIUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OPraHU3aUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B INEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanremM paboueii mporpammbl aucturumabl (PIT[]), koTopast ompenenseT comepskaHue, oObem, a
TaKXKe MMOPAJOK N3yUeHHsI U IIPENoAaBaHus ydeOHON AUCIUILINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3zienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTonmyeckoe W HMH(OpMAIMOHHOE obecreueHre AUCHUIUIMHBDY — yKa3aHa
pPEKOMEHIyeMasi OCHOBHAs M IOTIOJTHUTEIbHAS JIUTEPATYPA.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHuUE,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npo¢eCCHOHANBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX IS OCBOCHUS
JTUCUUTUIAHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JCKIIMOHHOM 3aHSATHM Marepuajg M JONOJHHUTh €ro € Y4YeTOM PEKOMEHJOBAHHOW JIOMOJIHUTEIbHOM
JUTEPATYPHI;

- IPY CaMOCTOSATEIIBHOM U3yYEHUH TEOPETUUECKON TEeMBbI CJeNaTh KOHCIIEKT, UCTIONIb3Ysl PEKOMEH/I0BAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHbIE CUCTEMBI:



- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOM SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, SK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTACIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCAIIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKaTh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MUMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMs HMCIOJIb3yeMOl Hay4yHOH JHUTeparyphl.
Koncniekt MoXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh INEpedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpa);

- TOTOBUTH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co37/aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1allny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3aluio Oecelbl IMpernojaBaTesss cO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COZIEPIKAHHUIO;

- IOJIHOTA U TITyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHana;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTOJHUTEIBHOIO MaTEpUaa;

- pPalMOHAJIBHOCTD UCIIOJIBb30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALMUEH, KOTOpas MOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaliaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:

- COJEp)KaHUE TMPE3ECHTALMU: aKTyaJbHOCTb TEMBI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COAEP)KAHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PECYPCBl. COOTBETCTBUE COAECPXAHUS U JIMTEPATyphl), IpaKTUUECKass HAIpPaBICHHOCTb, COOTBETCTBUE
CoZiepKaHus 3asiBICHHON (popMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
IIOCJIEJOBATENBHOCTD U JIOTUYHOCTD NIPE3EHTYEMOT0 MaTepHara;
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- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiH (YMUTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEeHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh H3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHaTbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALIMOHHOE o0ecriedeHre JUCHUITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. ArapkoB A. I1. YnpaBieHne ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osmekrponsslii // DOBC «YuuBepcurerckas Oubmuoreka onnaiin» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amko E. A. YipapneHue kauecTBOM : YUeOHHK JUIsL By30B. - Iiep. U J1011; 4-¢ u31l.. - Mocksa: FOpaiir,
2021. - 397 c. - Tekcr : snexrponnsiit / DIBC «KOPAUT» [caiit]. - URL: https://urait.ru/bcode/477910

3. EbpemoBa M. B. Vnpapienne ka4yecTBOM TOCTHHHUYHBIX YCIYT : YUECOHUK W MPAKTHKYM JUIsI By30B. -
Mocksa: Opaiit, 2021. - 350 c. - Tekcr : smekrponnsii // DBC «IOPAUT» [caiit]. - URL:
https://urait.ru/bcode/476140

4. Ko6six M. B., Cxo0Okun C. C. YipapieHrne KaueCTBOM FOCTUHHYHOTO MPEANPUATHS ;| Y UeOHUK IS BY30B.
- CTIp. ¥ JIOIT; 2-€ u3]1.. - Mocksa: FOpaiit, 2021. - 502 c. - Tekct : anexTponHbiii / DBC «lOPANTY [caiiT].
- URL: https://urait.ru/bcode/487576

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Actadees B. /. YnpaBnenue kauecTBOM Ha OCHOBE HCIIONB30BAHUS MEXAyHapoAHbIX cTanaapToB MCO
cepuu 9000 u oreyecTBeHHbIX cTanaapToB — 'OCToB : MoHOTpadus. - Mocksa: Jlaboparopust kuuru, 2012.
- 109 c. - Tekcr : snekrponssii / DBC «YHuBepcuterckas Oubnmoreka onmnaita» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YmpaBneHue kadecTBOM B Typu3Me : y4eO. A CTY. BBICHI yuel. 3aBedeHHH. - M.:

Axanemns, 2010. - 302 c.

3. 3exyHoB A. I. YrpaBnenue kauecTBoM : YueOHUK aiis OakanaBpoB. - Mocksa: FOpaiit, 2019. - 475 c. -
Tekcer : anexrponnsrii // OBC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/425159

6.3 VlHble UICTOYHUKHU:
1. bubnuorexa 'OCToB - www.vsegost.com

2. Kypnan «WM3Bectusi Poccuiickoil akagemMuud HayK. Teopusi MU CHUCTEMbI yHpPaBICHUSD) -
http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/
4. AIMHUHUCTPATUBHO-yIPABICHUECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl 1 KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYLIEr0 KOHTPOJIA M IIPOMEXKYTOYHOM arTecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynpbrant [lntoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnakay. — URL: https://cyberleninka.ru
2. FOpaiit: snexTpoHHO-O0nbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

DJIeKTpPOHHAsA HH(pOPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEJIEKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesle YHUBEPCUTETA.



